
S PAC I O U S  N E W  S U I T E S   |   I N N OVAT I V E  D I N I N G 
S TAT E - O F -T H E -A R T  T E C H N O LO G I E S

https://www.youtube.com/watch?v=c0FS3YPCUTk&feature=youtu.be


EVOLUTION DATES: SEPT 19 – OCT 21, 2017 
33 DAYS  |  4.5 WEEKS

NEW GUEST CAPACITY: 848 

NEW PENTHOUSES: 28 

NEW PENTHOUSE SUITES: 12 

GUEST TO SPACE RATIO: 60.2 

TOTAL SUITE CAPACITY INCREASE: 63%

CRYSTAL SYMPHONY2017

This year and next, the renowned ships of Crystal will 
each enter into a multi-million dollar transformation — 
Crystal Symphony in September 2017, and Crystal Serenity  
in October 2018. Emerging from their longest-ever 
makeovers, each will feature spacious new suites and 
penthouses, more innovative dining options including 
market-style social spaces, open-seating and expanded 
specialty venues, more state-of-the-art technologies, and 
enhanced service and space ratios among the loftiest in 
luxury travel. For Crystal devotees, it’s more of what you 

loved before, only better. For anyone new to Crystal, it’s 
what you would expect of the cruise line that has earned 
more World’s Best awards than any other cruise line,  
hotel or resort in history.

Defined by Crystal’s signature hallmarks of service, space, 
quality and choices, our all-inclusive voyages to destinations 
around the globe find new inspiration with this luxurious 
evolution. As with everything Crystal pursues, a single  
goal remains paramount: ensuring every guest always  
feels at home upon the sea.

MORE OF WHAT YOU LOVE, only BETTER

EVOLUTION DATES: OCT 14 – NOV 10, 2018 
28 DAYS  |  4 WEEKS

NEW GUEST CAPACITY: 980

NEW PENTHOUSES: 36

NEW PENTHOUSE SUITES: 2 

GUEST TO SPACE RATIO: 70.3 

TOTAL SUITE CAPACITY INCREASE: 6%

CRYSTAL SERENITY2018

Artist's Rendering

THE SUITE LIFE —  
NEW STANDARDS OF  
ALL EXCLUSIVE LUXURY

http://www.crystalcruises.com/crystal-symphony-serenity-reimagined/


PENTHOUSE SUITE WITH VERANDAH

•	Two new Penthouse Suites with Verandah

•	538 square feet (50 square meters) including verandah

•	Same size as existing Penthouse Suite with Verandah (PS)

•	Crystal’s six-star butler service

PENTHOUSE WITH VERANDAH

•	36 new Penthouse with Verandah

•	403 square feet (37.4 square meters) including verandah

•	Same size as existing Penthouse with Verandah (PH)

•	Crystal’s six-star butler service

SEABREEZE PENTHOUSE SUITE WITH VERANDAH

•	12 new Seabreeze Penthouse Suites with Verandah

•	491 square feet (45.6 square meters) including verandah

•	Same size as existing Penthouse Suite with Verandah (SS)

•	Crystal’s six-star butler service

SEABREEZE PENTHOUSE WITH VERANDAH

•	28 new Seabreeze Penthouse with Verandah

•	367 square feet (35.1 square meters) including verandah

•	Same size as existing Penthouse with Verandah (SH)

•	Shared entryway, recessed from hall, connecting suites

•	Butler pass-through

•	Crystal’s six-star butler service

CRYSTAL SYMPHONY CRYSTAL SERENITY

SUITE  ELEVATION
Expansive and gorgeous, brand new butler-serviced  
suites and penthouses will be constructed aboard both  
ships. Replacing existing staterooms, the newly added 
accommodations will effectively reduce guest capacity, 
thereby increasing the ships’ service and space ratios to  
rank with the highest in the industry.

Aboard Crystal Symphony, Seabreeze Deck 9 will welcome 
two new suite categories — Seabreeze Penthouse Suites (SS) 
and Seabreeze Penthouses (SH) — each offering the same 
square footage as the ship’s current penthouse categories,  
but with cutting-edge enhancements that herald of things 

to come: large, luxury showers with body jets instead of 
bathtubs, and a unique entryway connecting two Seabreeze 
Penthouses to create a seamless accommodation for  
families and friends.

Aboard Crystal Serenity, on Deck 10, several staterooms  
will be converted to the ship’s spacious Penthouse (PH)  
and Penthouse Suite (PS) categories. With the conversion of 
standard staterooms to penthouses, guest capacity will be 
reduced aboard both ships: from 922 to 848 guests on Crystal 
Symphony, and on Crystal Serenity from 1,070 to 980 guests.

THE EVOLUTION  OF CRYSTAL LUXURY, A MULTI-MILLION-DOLLAR  INVESTMENT 

THAT WILL SEE CRYSTAL SYMPHONY  AND CRYSTAL SERENITY  

REIMAGINED  TO EVEN HIGHER STANDARDS OF INNOVATIVE EXCELLENCE .

SEABREEZE PENTHOUSE — 
A HAVEN OF TRANQUILITY 

Artist's Rendering Artist's Rendering

SEABREEZE PENTHOUSE SUITE — 
YOUR SANCTUARY AT SEA



CULINARY  INSPIRATION
From its award-winning fare of Michelin-level envy to hosting Nobu 
Matsuhisa’s only sea-going restaurants, the Evolution of Crystal Luxury 
promises more dining experiences to tempt the most discriminating 
palates, with the added luxury of menu enhancements at Prego; family 
style, Chinese-inspired al fresco dining at Silk; and open seating, too. 
New venues aboard both ships will include Marketplace, a gorgeous 
social space for dining and conversation by day, turned Brazilian 
steakhouse — Churrascaria — by night; a contemporary new specialty 
Asian restaurant called Silk; and a rebranded main dining room named 
Waterside, perfectly set to usher in “dine as you desire” open seating. 
Now, more than ever, you’ll savor even more choices with Crystal.

WATERSIDE 

COMPLIMENTARY ABOARD BOTH SHIPS

•	An abundance of tables for two and four for breakfast, lunch and dinner.

•	Open-seating; no reservations required.

•	Handmade pastas, custom sandwiches, fresh salads and more.

•	Exceptional menus of classic favorites are served alongside  
a selection of progressive Modern Cuisine specialties.

MARKETPLACE 
COMPLIMENTARY ABOARD BOTH SHIPS

•	Formerly known as the Lido Café.

•	Open-seating, no reservations required.

•	A fresh and friendly venue for breakfast  
and lunch, with an open kitchen preparing  
made-to-order favorites.

•	Handmade pastas, made-to-order  
sandwiches, fresh salads and more.

CHURRASCARIA 
COMPLIMENTARY ABOARD BOTH SHIPS

•	Formerly known as the Lido Café.

•	Dine on a feast of succulent cuts and ceviches as  
Marketplace transforms into a Brazilian steakhouse  
each night. Savor a selection of mouth-watering  
tapas, salads and seafood brochettes, too.

CHURRASCARIA CONTINUED

•	Open-seating; no reservations required.

•	Sip caipirinhas as our skilled Crystal gauchos  
journey through the restaurant with tender grilled  
meats served the Brazilian “Crystal” way.

SILK 
COMPLIMENTARY ABOARD BOTH SHIPS

•	Formerly known as Tastes on Crystal Serenity.

•	Open-seating for breakfast and lunch;  
dinner reservations recommended.

•	Chinese-inspired al fresco dining on deck, offering  
a variety of authentic delicacies such as dumplings,  
porridge, and savory crepes for breakfast, and favorites  
such as dim sum, noodles and soups for lunch.

•	A dinner menu will feature tantalizing family-style  
sharing plates sure to impress any food aficionado.

NEW
& NOTEWORTHY

PALM COURT
A favorite spot aboard both ships, this top-

deck, forward lounge on Crystal Serenity will be 

completely redesigned with Crystal’s trademark 

elegance to feature more intimate seating.

STARLITE CLUB
Located mid-ship on Crystal Symphony,  

this popular gathering place with panoramic  

sea views will be reimagined.

UMI UMA 
Nobuyaki “Nobu” Matsuhisa’s only sea-going 

restaurants are found aboard Crystal Symphony 

and Crystal Serenity. These popular specialty 

venues serving his acclaimed Japanese-Peruvian 

cuisine are taking on a new name that beautifully 

represents Crystal’s long-standing relationship 

with the famed Chef; umi uma is Japanese  

for seahorse, Crystal’s iconic logo.

MARKETPLACE — A 
WELCOMING SPACE FOR 
FOOD AND CONVERSATION

SILK — MODERN  
CHINESE-INSPIRED FARE Artist's Rendering



DIGITAL EVOLUTION
From free unlimited Wi-Fi to a dedicated guest Internet  
portal and an industry-first showing of premiere and 
Oscar-nominated movies, Crystal is evolving the personal  
travel experience to even greater realms with a number of 
exciting high-tech features.

State-of-the-art new technology includes SpeedNet accelerators 
aboard both ships that will double satellite speed, allowing 
for free, unlimited Wi-Fi available across all devices — laptops, 
tablets and smartphones. The elevated digital experience also 
debuts Crystal Connect™, an exclusive Internet portal and digital 
app featuring the ships’ daily newsletter and Newspapers Direct 
(international news services), and access to bookings for spa 
appointments, Crystal Adventures shore excursions, and more.

New interactive televisions in every stateroom and suite will 
offer current movies and popular TV series (new streaming 
video allows for viewing on personal mobile devices throughout 
the ship, too). The new TVs allow guests to order room service, 
watch a pre-recorded destination lecture, or enjoy a selection  
of videos representing Crystal’s various travel experiences.

THE  WORLD ’S  BEST 
REIMAGINED

INTERACTIVE HD 
TELEVISIONS IN ALL 
STATEROOMS & SUITES 

CRYSTAL CONNECT — 
INTERNET AND SHIPBOARD 
INFO ON ALL DEVICES 

BEGINNING OCTOBER 21 , 2017  ABOARD  

CRYSTAL SYMPHONY  AND CRYSTAL SERENITY,  

EVERY GUEST WILL ENJOY  FREE WI-FI 

NOW COMING TO A  
CRYSTAL  SH IP  NEAR YO U

Available on both ships, Ocean's Première  

will feature limited-release movies (often  

pre-DVD release) shown in the Dolby® 

surround-sound Hollywood Theatre  

and other ship venues.

•	Free unlimited Wi-Fi — OPEN AND SURF

•	Crystal Connect portal — TAP AND READ

•	Mobility with streaming video — CLICK AND STREAM

•	HD ultra-thin 42" flat TVs — POINT AND WATCH

STAY CONNECTED

Artist's RenderingArtist's Rendering



CRYSTAL SYMPHONY  |  DECK PLANS 848 GUESTS

LIDO 
DECK 11

SUN 
DECK 12

Marketplace &  
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PENTHOUSE 
DECK 10

SEABREEZE 
DECK 9

HORIZON 
DECK 8

PROMENADE 
DECK 7

TIFFANY 
DECK 6

CRYSTAL 
DECK 5

Outdoor  
Fitness Garden

Table Tennis

Outdoor  
Fitness Garden

Table Tennis

Apropos  

Atrium

Avenue Saloon

Bridge Lounge

Computer 
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Crystal Plaza

Future Sales 
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Hostess

Waterside
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5010

5012

5014

5016

5018

5022

5024

5007

5009

5011

5015

5017*

5019

5021

5023

5025

5005
Medical
Center

Waterside

Crystal Cove

Crystal Plaza
Reception/Front Desk/Concierge

Shore Excursions Desk

Crystal
Society

Host/ess

Future
Sales

Consultant

Bar

G L

Forward
Elevators
& Stairs

Midship
Elevators
& Stairs

GUEST CAPACITY . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  848

PER GUEST STAFF RATIO . .  .  .  .  .  .  .  .  .  .  .  .  . 0.59

GROSS REGISTERED TONS. .  .  .  .  .  .  .  .  .  . 51,044

LENGTH. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 781 FT. (238.1 M.)

WIDTH. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 99.1 FT. (30.2 M.)

DRAFT. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  24.9 FT. (7.6 M.)

CRUISING SPEED. .  .  .  .  .  .  .  .  .  .  .  .  .  MAX 20KMH

TOTAL CREW . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  566

SPECIFICATIONS

CRYSTAL PENTHOUSE WITH VERANDAH (CP)  |  982 SQ. FT. (91.2 SQ. M.).........................................                                      

PENTHOUSE SUITE WITH VERANDAH AND THIRD BERTH (PS)  |  491 SQ. FT. (45.6 SQ. M).................              

NEW! SEABREEZE PENTHOUSE SUITES (SS)  |  491 SQ. FT. (45.6 SQ. M.)......................................                                   

PENTHOUSE WITH VERANDAH AND THIRD BERTH (PH)  |  367 SQ. FT. (34.1 SQ. M.)........................                     

NEW! SEABREEZE PENTHOUSE (SH)  |  367 SQ. FT. (34.1 SQ. M.)...............................................                                            

DELUXE STATEROOM WITH VERANDAH (A1, A2, A3, B1, B2)  |  246 SQ. FT. (22.9 SQ. M.)......   

DELUXE STATEROOM WITH LARGE WINDOW (C1, C2, D)  |  206 SQ. FT. (19.1 SQ. M.)..................               

DELUXE STATEROOM WITH LARGE  PICTURE WINDOW (E1, E2)  |  206 SQ. FT. (19.1 SQ. M.)............         

SUITE CATEGORIES



LIDO 
DECK 12

SUN 
DECK 13

CRYSTAL SERENITY  |  DECK PLANS 980 GUESTS
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PENTHOUSE 
DECK 11

PENTHOUSE 
DECK 10

SEABREEZE 
DECK 9

PROMENADE 
DECK 7

TIFFANY 
DECK 6

CRYSTAL 
DECK 5

HORIZON 
DECK 8

GUEST CAPACITY . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 980

PER GUEST STAFF RATIO . .  .  .  .  .  .  .  .  .  .  .  .  . 0.63

GROSS REGISTERED TONS. .  .  .  .  .  .  .  .  .  68,870

LENGTH. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 820 FT. (250 M.)

WIDTH. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  105.6 FT. (32.2 M.)

DRAFT. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  24.9 FT. (7.6 M.)

CRUISING SPEED. .  .  .  .  .  .  .  .  .  .  .  .  .  MAX 20KMH

TOTAL CREW . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  655

SPECIFICATIONS

Shuffleboard 
Courts

Bridge Lounge

Computer 
University@Sea 

Library 

Prego

Umi Uma

The Studio

The Vintage  
Room

Apropos  

Atrium

Avenue Saloon

Connoisseur Club

Crystal Collection

Crystal Images

Facets

Golf Driving Nets  

Galaxy Lounge

Hollywood Theatre

Pulse

Putting Green

Resorts World 
at Sea Casino

Stardust Club

Table Tennis

The Bistro

Crystal Cove

Crystal Plaza

Crystal Society 
Hostess

Future Sales 
Consultant

Waterside

CRYSTAL PENTHOUSE WITH VERANDAH (CP)  |  982 SQ. FT. (91.2 SQ. M.).. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

PENTHOUSE SUITE WITH VERANDAH AND THIRD BERTH (PS)  |  491 SQ. FT. (45.6 SQ. M)....................                

PENTHOUSE WITH VERANDAH AND THIRD BERTH (PH)  |  367 SQ. FT. (34.1 SQ. M.)............................                         

DELUXE PURE STATEROOM WITH VERANDAH (P1, P2)  |  246 SQ. FT. (22.9 SQ. M.).........................                      

DELUXE STATEROOM WITH VERANDAH (A1, A2, B1, B2, B3)  |  246 SQ. FT. (22.9 SQ. M.).......    

DELUXE STATEROOM WITH LARGE PICTURE WINDOW (C1, C2, C3 )  |  206 SQ. FT. (19.1 SQ. M.).....  

SUITE CATEGORIES
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11029

11031

11033

11035

11037

11039

11041

11043

11045

11047

11049

11051

11053

11055

11057

11059

Self-
Service
Laundry

Forward
Elevators
& Stairs

Midship
Elevators
& Stairs

Aft
Elevators
& Stairs

9002*

9004
9006*

9008*
9010

9012
9014
9016
9018*
9020*
9022
9024
9026
9028
9030

9032

9034*
9036
9038
9040
9042
9044
9046
9048
9050
9052
9054
9056

9058

9060*

9062
9064
9066
9068
9070
9072
9074
9076
9078
9080

9082

9084

9086
9088
9090

9092
9094
9096
9098
9100
9102
9104
9106*
9108*
9110
9112

9114

9116

9118*
9120

9122
9124
9126
9128
9130
9132
9134
9136

9138
9140*

9142*

† 9001*

9003
9005

9007
9009

9011
9015
9017
9019*
9021*
9023
9025
9027
9029
9031

9033

9035*
9037
9039
9041
9043
9045
9047
9049
9051
9053
9055
9057

9059

9061*

9063
9065
9067
9069
9071
9073
9075
9077
9079
9081

9083

9085

9087
9089
9091

9093
9095
9097
9099
9101
9103
9105
9107*
9109*
9111
9115

9117

9119

9121*
9123

9125
9127
9129
9131
9133
9135
9137
9139

9141
9143

9145

†

Aft
Elevators
& Stairs

Midship
Elevators
& Stairs

Forward
Elevators
& Stairs

Self-
Service
Laundry

10002

10006

10008

10012

10014*

10018

10020

10024*

10026

10030

10032

10034*

10036

10038

10040

10042

10044

10046

10048

10050

10052

10054

10056

10058

10060

10062

10064

10066

10068

10070

10072

10074

10076*

10078

10082

10084*

10086

10090

10092*

10094

10096

10100*

10104

10106

10110

10112*

10116

10118

10122

†

10001

10005

10007

10011

10015*

10019

10021

10025*

10027

10031

10033

10035*

10037

10039

10041

10043

10045

10047

10049

10051

10053

10055

10057

10059

10061

10063

10065

10067

10069

10071

10073

10075

10077*

10079

10083

10085*

10087

10091

10093

10095

10097

10101*

10105*

10107

10111

10115

10119

10121

10125

†

Forward
Elevators
& Stairs

Midship
Elevators
& Stairs

Aft
Elevators
& Stairs

Self-
Service
Laundry

8004*
8002

8006
8008

8010

8014*
8012*

8016
8018
8020

8022

8024
8026
8028
8030

8032

8034
8036*
8038
8040

8042

8046
8044

8048
8050

8052
8054

8056
8058
8060
8062*

8064

8066

8068
8070
8072
8074

8078
8076

8080
8082

8084

8088
8086

8090
8092
8094

8096

8098
8100
8102
8104

8106

8108
8110
8112
8114

8116

8120*
8118*

8122
8124

8126
8128

8130
8132
8134
8136

8138

8140*

8142
8144

8079
8077

8081
8083

8085

8089
8087

8091
8093
8095

8097

8099
8101
8103

8105

8107

8109
8111
8115
8117

8119

8123*

8121*

8125
8127

8129
8131

8133
8135
8137
8139

8141

8143

8145
8147

8003*
8001

8005
8007

8009

8015*
8011*

8017
8019

8021
8023
8025
8027
8029
8031
8033
8035

8069

8037*

8039
8041
8043

8047
8045

8049
8051

8053

8055
8057
8059
8061*
8063*

8067

8065

8071
8073
8075

Midship
Elevators
& Stairs

Aft
Elevators
& Stairs

Forward
Elevators
& Stairs

Self-
Service
Laundry

Shu­eboard

7071*

7004*
7002

7006
7008

7010

7014
7012*

7016
7018
7020
7022
7024
7026

7028
7030
7032*

7034

7038*
7036

7040
7042

7044

7048
7046

7050
7052
7054
7056

7058*

7060

7062
7064
7066

7068
7070*

7072
7074
7076

7078*

7080*

7003*

7001

7005
7007
7009

7015
7011*

7017
7019

7021
7023
7025

7027
7029
7031

7033*

7035*

7039*

7037

7041
7043
7045

7049

7047

7051

7053
7055
7057

7059*

7061
7063
7065

7067
7069

7073
7075

7077

7079*

7081*

† †

††

Forward
Elevators
& Stairs

Midship
Elevators
& Stairs

Aft
Elevators
& Stairs

Self-
Service
Laundry

The
Studio

Bridge
Lounge

Computer
University

@Sea

The
Vintage
Room

Library

G L

Century Suite

Prego
Restaurant

Umi Uma
Restaurant

Constellation Suite

Galaxy Lounge

Main Stage

L

Lobby Lobby

Showroom

G

Crystal
Collection

Trunk
Show

Facets

Apropos

The
Bistro

Atrium

LG

Bar

Hollywood
Theatre
Cinema

Stage

Crystal
Images

Photo
Gallery

 Dance Floor

Stardust Club

 Dance
Floor

Bar

Avenue
Saloon

Connoisseur
Club

Stage

G L

Bar

Bar

Pulse
Nightclub

DJ

Golf
Driving

Net

Golf
Driving

Net

Table
Tennis

Table
TennisPutting

Green

Midship
Elevators
& Stairs

Aft
Elevators
& Stairs

Forward
Elevators
& Stairs

Avenue of the Stars
Shopping Area

Resorts World at Sea 
Casino

Midship
Elevators
& Stairs

Forward
Elevators
& Stairs

Medical
Center

G

Crystal
Cove

Reception/Front Desk/Concierge
Shore Excursions Desk

Crystal
Society
Hostess

Future
Sales

Consultant

L

Bar
Crystal
Plaza

Waterside



BOOK YOUR NEXT CRYSTAL EXPERIENCE   
 1 .866.446.6625  |   CRYSTALCRUISES.COM      

OR CALL YOUR TRAVEL PROFESSIONAL.

©Crystal Cruises, LLC, February 2017. *Please note that all images and artist's renderings are subject to change. 
Printed in the USA.  |  Ships’ Registry: The Bahamas. MK17029_O

THE WORLD'S MOST LUXURIOUS  
HOSPITALITY & LIFESTYLE  

BRAND PORTFOLIO.™

CRYSTAL CRUISES® CRYSTAL YACHT 
EXPEDITION CRUISES™

CRYSTAL RIVER CRUISES™ CRYSTAL EXCLUSIVE 
CLASS™ & CRYSTAL 

RESIDENCES™

CRYSTAL AIRCRUISES™ 
Aircraft operated for Crystal 

AirCruises by Comlux Aruba NV 

CRYSTAL LUXURY AIR™ 
Operated by  

Corporate Flight Management


